
 

  

                
          

                  



Grandville Fire Department Annual Report 2021 
 

Chief’s Message 
 
It is my pleasure to present you with this report of your Fire Department’s activities in calendar 

year 2021. 

The challenges associated with the ongoing pandemic that we experienced in 2020, continued 

through the first five months of 2021 and beyond.  This, again, impacted some of our normal 

activities and programs. 

Despite this, we still responded to more than two thousand total incidents in 2021.  Details of 

some of the more significant incidents and our non-response related activities are included in 

the report below. 

We also took delivery of a new Quick Response Vehicle, which was also delayed by the 

pandemic, in June. 

On behalf of the entire Fire Department, I would like to thank you for your continued support of 

our department and programs. 

Michael W. May 
Fire Chief 
 

Personnel 
 

The first retirement of a full time Firefighter from the City of Grandville occurred in 2021 when 

Firefighter/EMT Kevin Newman, one of the first four career Firefighters hired by Grandville in 

1998, retired at the end of July.  

In his twenty-three plus years of service, Kevin 

responded to 4,634 incidents, and received recognition 

for outstanding work on several occasions.  He 

accumulated four life-saving awards, two 

commendations for actions taken at fire scenes, a letter 

of appreciation for his efforts in building props for our 

fire prevention programs and was our 2019 Firefighter 

of the Year.  Kevin was also extremely active in our fire 

prevention programs, particularly with school aged 

children. 

We would like to thank Kevin and his family for his 

outstanding service to the city and wish him well in his 

retirement. 
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Kevin’s replacement, Brandon Puckett, was named after an extensive search that included 

internal and external candidates.  Brandon comes to us from the Ann Arbor area where he was 

a member of the Saline Fire Department and Huron Valley Ambulance Service. 

Four new paid-on-call members, Thomas Bruggema, David Burkett, Roberto Cardona-Gonzalez, 

and Jordan Zandee were hired in the late summer.  They are currently attending the fire 

academy and are anticipated to graduate in April of 2022. 

Our annual awards 

ceremony was cancelled 

once again due to the 

COVID related gathering 

restrictions in place at the 

time.   

In November, after the 

restrictions were lifted, 

Kent County Emergency 

Medical Services held their 

annual recognition 

ceremony.  Two Grandville 

Firefighter/EMTs, Gary 

Loew and Vanisa Balderas, 

received lifesaving awards 

for two cardiac arrest saves. 

Grandville Police Officer Jim 

Gainey and several citizens 

were also recognized for 

the assistance they 

provided during the two 

incidents.   

Firefighter/EMTs Loew and 

Balderas are pictured at the 

ceremony with one of the 

survivors and his wife. 
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2021 Personnel 

Full Time Members 

Michael May, Fire Chief  
Lynnae White, Fire Marshal  
Lt. Scott Veldman, Training Officer  
Vanisa Balderas, Firefighter/EMT 
Thomas Blake, Firefighter/EMT 
Thomas Datema, Firefighter/EMT  
Gary Loew, Firefighter/EMT  
Kevin McNutt, Firefighter/EMT  
Kevin Newman, Firefighter/EMT – Retired in July 
Brandon Puckett, Firefighter/EMT 
 
Paid-on-Call Members 
 
Jason Arnold, Firefighter 
Ryan Austhof, Firefighter/EMT  
Thomas Bruggema, Firefighter Trainee 
David Burkett, Firefighter Trainee 
Roberto Cardona-Gonzalez, Firefighter Trainee 
Stephen Chuchvara, Firefighter  
Brian Ciluffo, Firefighter/EMT 
Chad Davis, Firefighter/EMT 
Richard Dwarshuis, Firefighter/EMT 
Bret Groendyke, Lieutenant 
Bradley Howe, Firefighter/EMT 
Matthew Jenca, Firefighter/EMT  
James Keranen, Firefighter  
Jay Kwiatkowski, Firefighter/MFR  
Dennis McCrum, Firefighter/EMT  
Mark Perkin, Lieutenant  
Michael Schuiling, Firefighter/EMT  
Justin Stadt, Firefighter/EMT  
William Stevens, Firefighter/EMT 
Kurt VanderMaas, Firefighter  
David Verstraete, Firefighter/EMT  
James Walker, Firefighter/EMT  
Caleb Yoder, Firefighter  
Jordan Zandee, Firefighter Trainee 
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Total Incidents 

The ten percent decline in our call volume experienced in 2020 continued through the first five 

months of 2021.  As in 2020, we believe this drop to be attributed to: 

▪ The various COVID related restrictions, shutdowns, closures, and cancellations which 

were in place through June, resulted in less activity in the community, less traffic and 

less people moving around in general. 

▪ There was a nationwide issue with persons being reluctant to call for help and/or go to 

the hospital due to fear of exposure to COVID or being isolated due to the visitor 

restrictions in place at healthcare facilities. 

▪ Fire Department first responders were not dispatched to certain, lower acuity medical 

emergencies per state emergency protocols that were adopted to reduce exposure to 

COVID. 

Once the majority of the COVID related restrictions were lifted in June and some of the state 

emergency protocols were rolled back, our call volume went up significantly, exceeding pre-

COVID volumes.  Thus, despite the 5 months of decreased volume we still ended the year with 

2,009 total incidents. 
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Significant Incidents 

Our most significant fire of the year occurred just before 12:30 AM on March 31, 2021, when an 

off-duty Kent County Sheriff Deputy called 9-1-1 to report a well involved house fire at 4624 

Billmar St. 

Our first arriving units found the 

attached, two-stall garage fully involved 

in fire which was extending into the 

home.  Your firefighters were assisted by 

both the Georgetown Township and 

Wyoming Fire Departments at this 

incident. 

The occupants had fled the home and 

were located down the street by 

Grandville Police officers assisting us at 

the scene.  They were uninjured, but 

their dog died in the fire. 

The bulk of the fire was extinguished 

within fifteen minutes of our arrival; 

however, the home sustained extensive 

damage and was deemed a total loss. 

Investigators from both the Fire 

Department and the insurance companies involved determined that the fire started on or near 

a workbench in the garage but were not able to pinpoint an exact cause. 

Just after 2:30 PM on June 17, 2021, the homeowner at 3879 40th Street called 9-1-1 reporting 

a fire in his basement.  Your firefighters were assisted by the Wyoming Fire Department at this 

incident. 

The first arriving units found fire in two rooms of the basement which was extinguished within 

six minutes of our arrival, confining the damage to the two rooms involved. 

The lone occupant of the home at the time was not injured, but the family cat died in the fire 

and one Grandville Firefighter was treated and released by Paramedics on the scene for heat 

exhaustion. 

Our investigator determined that the fire originated in a wastebasket in the basement 

workshop.  The homeowner had used a shop-vac to clean up hot metal shavings earlier in the 

day causing the vacuum’s filter to catch on fire.  The homeowner thought he had extinguished 
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the fire and threw the filter into the wastebasket where it later re-ignited after the homeowner 

had left the room. 

At 9:40 PM on July 31, 2021, several 9-1-1 callers reported a fire at 4381 Canal, the Texas 

Roadhouse Restaurant. 

Our first arriving units found fire visible from the roof of the building that was quickly 

extinguished.  Your firefighters were assisted by both the Georgetown Township and Wyoming 

Fire Departments at this incident. 

The fire was determined to have been completely confined to the char broiler in the kitchen 

and its ventilation stack.  There was minor smoke and water damage, but the structure itself 

was otherwise not involved. 

Our investigator determined that there had been a fire in the grease trap of the char broiler 

that went undetected for a period of time.  Employees then attempted to extinguish the fire on 

their own, but soon realized that it was spreading.  They became distracted by customers that 

were not evacuating and, in their haste, to get them out did not deploy the extinguishing 

system. 

There were no injuries reported and the business was able to re-open within a week. 

On September 8, 2021, just before 10:00 AM, a 9-1-1 caller reported the neighbor’s house on 

fire at 4061 38th St.   Your firefighters were assisted by both 

the Georgetown Township and Wyoming Fire Departments 

at this incident. 

Arriving units found the deck, patio and exterior wall 

involved in fire which had spread to the attic and interior of 

the home.  The neighbor who reported the fire had alerted 

the occupant to the situation prior to our arrival and they 

were able to escape uninjured.  The fire was extinguished 

within fifteen minutes of our arrival, but the home sustained 

extensive damage. 

Investigators determined that the fire was caused by a lit 

candle that was forgotten and left on a shelf against the 

exterior wall of the home.  The occupant had investigated an 

unusual odor almost an hour before the call but did not locate the source and the fire went 

undetected until it was noticed by the neighbor. 
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Training 

The COVID-19 pandemic continued to disrupt our normal training routines through the first half 

of 2021, again causing us to have to shift to more remote, online training than we would 

normally prefer to do.   

Despite this, your firefighters still trained a collective 1,688 hours in 2020.  This training 

included basic firefighting skills, EMS continuing education, training in specialty areas such as 

hazardous materials and ice/water rescue, and professional development for our command 

officers and instructors.   

Fire and Life Safety Code Inspections and Enforcement 

This is another area that continued to be affected by the pandemic.  The majority of the first 

half of 2021 was spent on inspections which involved complaints and/or significant life safety 

issues and assisting businesses in calculating their revised occupancy limitations per the 

constantly changing state guidance. 

In the second half of the year, we were able to begin conducting regular inspections again.  One 

business was ordered to close for approximately thirty-six hours while serious deficiencies were 

corrected. 

Fire Prevention and Safety Programs / Community Events 

We feel that being community oriented is important, as 

we find it mutually beneficial to interact with our 

citizens other than when they are experiencing an 

emergency.  To that end, we normally spend significant 

time showcasing our personnel and equipment along 

with providing important fire and safety information to 

various groups either at the fire station or at events 

throughout the city. 

After having to suspend or significantly alter these 

activities for fifteen months, your Fire Department 

slowly resumed attending and hosting community 

events in June of 2021. 

We attended thirteen community events, hosted one tour group, and in October were able to 

host a traditional open house in conjunction with Fire Prevention Week.  This year’s open house 

was a huge success and featured one of the biggest turnouts in recent years. 
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Child Safety Seat Inspections and Installations 

One of our firefighters is trained and certified to provide inspections and installation assistance 

for vehicle child safety seats.   

This service was offered all year as we feel having safely installed child safety seats are 

essential.  Thirteen families were served by this program in 2021. 

Shop with a Hero 

Our local Meijer partnered with us again in 2021 for the sixth annual “Shop with a Hero” event.   

Our local Meijer made a very kind and substantial 

donation to the Fire Department to fund the 

program but due to the COVID surge occurring in 

December, they were unable to host the shopping 

event as it normally occurs.  Instead, school faculty 

members volunteered to handle the shopping at 

their convenience and distribution of the gifts to 

the twenty-four served families was coordinated 

by the schools involved. 

In addition to Meijer and Store Director Peter Neff 

(Pictured with Chief May), special thanks go to 

Grandville Public Schools Principals Emily 

McAlpine and Jennifer Burns, and Assistant 

Principal Ellen Akhurst whose efforts made it 

possible to still have the event, which was needed 

more than ever this year with so many families 

impacted financially by the pandemic. 

Toys for Tots 

Since moving into our current fire station in 2000, your fire department has been a drop off 

point for the United States Marine Corps Toys for Tots campaign. 

While we are always one of their busier drop off sites, this year proved to be exceptional in a 

time that the need continued to be greater than ever due to the pandemic.  

Our lobby was filled with toys four time over.  We would like to thank our community and local 

businesses who contributed for their much-appreciated generosity. 
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 Toy Express 

On December 6, 2021, we were gracously invited, along with several other area public safety 

agencies, to participate in Toy Express – a large donation of toys for the patients at the Helen 

DeVos Children’s Hospital in Grand Rapids.  This effort was spearheaded by our Chief of Police 

Paul Anglim, who submitted the grant for the program 

                    

Community Support 

The amount of support received from our community members and local businesses over these 

difficult two years continued to be humbling and amazing. 

The Fire Department continued to receive food, cards, letters, and personal visits offering kind 

words in numbers that are difficult to track.  We continue to make every effort to get thank you 

notes sent to those who chose to identify themselves. 

We are extremely grateful by the continued support we receive from our community! 

Thank you for your interest in our department and for taking the time to read this report.  If 

you have any questions about the report, or any of our programs, please call our office at 616-

530-6211. 

 

 


